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Program Overview

Are you ready to level up in 2026? So are we!

Level up your career and be part of
a community of emerging
municipal leaders!

We’re excited to continue our partnership with Dr. Santor Nishizaki, former city manager and CEO of the
Mulholland Consulting Group, to launch the next cohort of our NextGen Soft Skills Certificate Program! 

This ten-week self-paced program is an entirely
online cohort model.

This program will cover skills to help prepare you for
municipal leadership roles, such as:

business writing
personal productivity
leadership
public speaking
and more

Once you complete each week’s course, you’ll get a
digital badge from Credly to add to your LinkedIn and
resume.

In addition, we will host one-hour live sessions every
other week to help build community and learn from
local municipal leaders as guest speakers, such as
City Manager Aram Chaparyan (Torrance), Deputy City
Manager Jonathan Royas (Santa Paula), Community
Services Director Brenda Rodriguez (Cudahy), and
more. (Speakers are subject to change based on
availability.)

Limited Spots Available
Lastly, we are filling up quickly, so reserve
your spot now by clicking on this link or
sending an email to:
softskills@mulhollandcg.com. 

Check out the trailer below, and we'll see
you soon!

softskills@mulhollandcg.com

“I highly recommend this certification to
anyone looking to enhance their self-
awareness and understanding to optimize 
their local government career.”
- Toni Costanzo, Senior Administrative Specialist

https://www.youtube.com/watch?v=1zOQDDIp9_A&t=1s

