Dear [Immediate Supervisor],

The Municipal Management Association of Southern California’s Soft Skill Certificate Program is one of the most affordable soft skills programs available while still maintaining high-quality content.  Created and facilitated by former city manager, business professor, and #1 bestselling author Dr. Santor Nishizaki, the learning and relationship-building opportunities of this program are unmatched.  I am requesting approval to attend. 

This ten-week program is entirely online and runs from February 8th, 2024–April 11th, 2024. In addition to watching pre-recorded training videos, taking quizzes, submitting exercises, and participating in online discussion forums, I will join other local municipal professionals to hear experts and innovators talk about soft skills, such as public speaking, time management, self-awareness, leadership, and more.  I’ll learn about practical tools pertaining to writing efficient emails, maximizing my time, and internal/external customer service. 

The biweekly live sessions will offer connections that should have a positive impact on our organization. By meeting with municipal leaders, I will find solutions to our everyday challenges and explore new strategies to support my personal and professional growth.  Please see the attached syllabus with the list of topics, learning objectives, and timeline.

I plan to attend the following sessions to improve my ability to support our department and organization. (List the sessions you plan to attend as well as the learner outcomes and how they will benefit you, your team, and your organization.) _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Here is the list of tentative guest speakers for our bi-weekly Zoom live sessions:
· PJ Gagajena, Assistant City Manager for the City of Moorpark
· Domenica Megerdichian, Deputy City Manager for the City of South Pasadena
· Jonathan Royas, Public Information Officer for the City of Santa Paula
· Brenda Rodriguez, Community Services Director for the City of Cudahy
· Craddock Stropes, Management Analyst for the City of Carlsbad

Here are my projected costs for participating in the NextGen Soft Skills Certificate Program:

Standard Price (Sign up between 1/27/2024–2/7/2024): $1,397 per person
Early-Bird Price (Sign up before 1/26/2024): $1,197 per person

This investment will pay off in more efficient and compliant practices, proven solutions, and new insights and ideas. After returning, I will summarize key takeaways and recommended actions. 

I would appreciate your approval of this request and will work to ensure we get the full value of this event. 

Sincerely,
[Your Name]

