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Having attended a number of other MMASC signature events in 2019, I was very excited to have the
opportunity to attend my first annual conference as a scholarship recipient. The experience was one I
will not soon forget and I am still putting into practice many of the things I learned. I attended my
second CGL core course at the conference where we learned about communications and storytelling
with Dr. Frank Benest. One of my biggest takeaways from the course was the importance of framing
an issue differently for each of the stakeholder groups involved. Each and every one of the keynote
speakers were excellent and I came away motivated to take action in my own life and career. In
particular, I was very excited to see Nicole Lance in person after having participated in a number of her
webinars. She encouraged us to “be intentional”, “build an army of advocates”, and to “leverage our
energy hot spots” to take on certain tasks when we are best equipped to handle them.So many of the
breakout session topics sounded appealing and relevant to me that I had a hard time selection which
ones to attend at times. One that stands out was learning about a number of natural disasters that hit
the City of Lake Elsinore and the County of Riverside. The presents spoke about the importance of
communication and inter-agency coordination in those circumstances. It truly was a great session that
once again left me motivated and ready to put things into practice in my own organization. The
conference app made for a great way to connect and share content with other attendees. I was so
grateful to have been able to attend the 2019 MMASC Annual Conference.
- Denise Garzaro, Chief Deputy Clerk of the Board of Supervisors, San Bernardino County
Attending the 2019 MMASC Annual Conference offered me so many opportunities to network, learn,
and grow as a professional newly entering the public sector. I attended sessions that identified my
leadership and management styles and challenged my understanding of the topics, provided me with
technical skills to help me succeed as a public servant, and offered advice on how to continue maturing
into a well-rounded employee. I was able to meet other driven individuals who found professional
success and personal fulfillment while working in the public sector. Every breakout session, networking
event, and reception was perfectly planned to offer invaluable skills and knowledge that will directly
benefit my work ethic and professional development. This scholarship opportunity gave me the chance
to invest time back into my own professional growth and study how other people forged their path of

success. As a new member of the public sector, MMASC has empowered me to never stop learning. I
am so appreciative of the opportunity and excited to continue my career serving the public while
utilizing MMASC as a valuable resource. Thank you for the great experience and I look forward to
attending next year’s Annual Conference.
- Meg McNamaraCity of Santa ClaritaAdministrative Analyst

ICMA ANNUAL CONFERENCE
Nashville/Davidson County, TN
OCTOBER 20-23, 2019
Over the past year, I have put a lot of reflective thought into the profession of local government (being
an MPA student will do that to you). One of the most prominent thoughts I have had on the subject is
that it is really easy to go through this career field with blinders on. We get so focused on just our job at
just our city with just the specific circumstances that landed us here that we sometimes forget there is a
whole world of administrators out there and there is so much further into the future than a 5-year
strategic plan. This is what I love best about ICMA Annual Conference. ICMA takes off the blinders for
me and allows me to imagine the possibilities of what this field could look like over the next 38 years of
service I will be in. Whether it is a session on a case study of a major issue solved or a discussion
panel trying to offer starter solutions to major problems we currently have going on, it is an incredible
experience to have the hope that we can do better, we can solve problems and we will get through
obstacles in our communities.ICMA Annual Conference makes me see the bigger picture. That my job
is not just about the daily or weekly tasks on my plate. It reminds me that local government is about
believing we have the power to make a great impact on community scale, but also, our local impacts
can make waves globally through an organization that is truly promoting the betterment of local
government professionals.Thank you to MMASC for not only granting me the opportunity to attend
ICMA Annual Conference but being an organization that lives out this mission as well.
- Nicole Cuadras, Administrative Specialist, City of Ontario

As the recipient of the MMASC / ICMA 2019 Scholarship award, I would like to express my sincere
appreciation. I am honored to have been selected and awarded the scholarship to attend my first ICMA
Annual Conference in Nashville, Tennessee. After fifteen years in the private sector, I made the
courageous decision to switch careers to follow my passion for serving communities. As such, I am
currently transitioning into local government and this transition would have been next to impossible if
not for ICMA and MMASC. The 2019 ICMA Annual Conference was an exciting and unforgettable
experience. As a candidate in the ICMA Emerging Leaders Development Program (ELDP), being able

to attend the annual conference allowed me to connect with my cohort from across the nation, forge
strong relationships, share great ideas and build relationships that will last throughout my career.
Additionally, it allowed me to create new relationships with local government leaders in and around my
local community who were also in attendance as well as members of MMASC. The conference was an
invaluable opportunity that left me empowered with knowledge, innovative solutions to our
community’s problems and inspiration to return home and make a difference in the communities I
serve. I am beyond grateful for the generous scholarship which enabled me to attend a truly
unforgettable event and I look forward to attending the conference next year.
- Jonathan Royas, City of Camarillo, CA / City of San Fernando, CA

